Organisations offering Welfare Benefits Advice

CARERS
TRUST

Sefton Carer§
Centre

Below is a list of organisations that provide welfare benefits support, other organisations may also be available. Please
note we are unable to recommend an organisation to you, we have to remain impartial.

Contact details below correct when last checked Jan 2026

Organisation

Sefton Council Welfare Rights Service

Citizens Advice

Bootle:

Goddard Hall 297 Knowsley Road,
BOOTLE, Merseyside, L20 5DF
Southport:

23 Princes Street, Southport. PR8 1EG

Compassion Acts,
Victoria Centre

197a Sussex Road
Southport,

PR8 6DG

Maghull Advice Centre
21 Leighton Avenue
Maghull

L31 0AG

Version 1, January 2026

Telephone/ Website/ Email

Tel: 0151 934 3660

Website: Sefton Council Welfare
Advice Service

Email:
welfarerights.advice@sefton.gov.uk

Advice Line: 0808 278 7841
Money/Debt Advice: 0151 318 6407

Website: Citizens Advice Sefton
(seftoncab.org.uk)

Tel: 01704 264505
Website: Support & Advice -
#compassionacts

0151 245 3895
Welfare benefits help Wednesday -
Friday via The Big Help Project.

Information

Open Mondays, Tuesdays, Thursdays
and Fridays (closed Wednesdays) 10
amto 12.30pm. Advice by telephone
or face to face. Form filling.

Benefits advice, form filling,

North Sefton ONLY. Welfare Benefits
Advice, Community Money Advice,
Food Bank, Food Pantry, Warm Space,
Uniform Hub.

L31 postcodes ONLY. Benefits
advice, form filling. Also have a digital
Hub. Please phone to book.


https://www.seftondirectory.com/kb5/sefton/directory/service.page?id=Dw_ZJWII1t4#:~:text=We%20provide%20support%20by%20appointments,advice%20line%200151%20934%203660.
https://www.seftondirectory.com/kb5/sefton/directory/service.page?id=Dw_ZJWII1t4#:~:text=We%20provide%20support%20by%20appointments,advice%20line%200151%20934%203660.
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https://seftoncab.org.uk/
https://seftoncab.org.uk/
https://www.compassionacts.uk/advice.html
https://www.compassionacts.uk/advice.html

