

Job Description

Job Title:

Personal Health Budget Advocate - 2 Posts
Responsible to: 
Chief Executive Sefton Advocacy 
Salary:

35hrs= £27,000 per annum plus 7% pension 

                                 17.5hrs=£13,500 per annum plus 7% pension (Pro rata for part time)
Hours:

35 hours per week and 17.5 hours per week  
Term:




Job Purpose:
To be responsible for the delivery of an independent advocacy service for people with a Personal Health Budget or their representatives, and for promotion and development of the service.  To be part of an organisational partnership team (Sefton Carers Centre & Sefton Advocacy) delivering highly effective Personal Health Budgets support service by: 
· Providing information and advocacy support to people around personal health budgets through their journey from initial referral through the assessment, implementation and commencement as required.
· To support recipients to understand their rights and responsibilities about their chosen care in-line with agreed care plans and to assist with reviews and challenges when requested
· Liaising and working alongside all relevant agencies to achieve and support the delivery of personal health budgets 
· Support recipients and colleagues within the Carers Centre Personal Health Budgets Team around recruitment, employment and management of personal assistants and other support staff as required

· Work within the legislative and governance framework of personal health budgets.
Key duties and tasks
1. To provide advocacy and support to recipients and their representatives. Empowering people to express their views, wishes and choices throughout the process and at reviews as required.
2. To ensure that clients are able to remain as involved as possible in all decisions which affect their lives
3. Provide support and information for recipients in line with care plans which promotes choice and independence, supporting recipients as required when changes need to be made or issues raised.
4. Liaise with Carers Centre colleagues and recipients to ensure understanding and control of personal health budget decision making  Supporting recipients to work within the agreed indicative budget and to achieve the agreed health and wellbeing outcomes
5. Liaise with the payroll team to support recipients with personal health budgets personal assistants.
6. Maintain, develop and update systems of recording personal health budgets, producing timely and accurate information when required.
7. Assist in the development of the service and contribute towards achieving the team’s aims and objectives.
8. Demonstrate technical and professional expertise by maintaining knowledge of relevant legislation, policies, procedures, guidance, research findings and best practice with a commitment to continual professional development.

9. To maintain and develop information leaflets and packs to support understanding of the service to new customers and professionals.  
Health and Safety

It is the general duty of every employee to take reasonable care of their own health and safety
and that of others and to co-operate with management in meeting its responsibilities under the
Health and Safety at Work Act.  Any failure to take such care, or the contravention of safety 
policy or managerial instructions may result in disciplinary action being taken.

Confidentiality

All staff are required to respect the confidentiality of all matters they may learn relating to their
employment, other members of staff and the general public.

Data Protection 

All staff are expected to adhere to the regulations regarding the General Data Protection Regulations and any related or new legislation in accordance with the Sefton Advocacy’s policies and procedures.

Variation

The postholder may be required from time to time to undertake other duties commensurate with the role.  
Policy and Procedure Expectations 

Employees are required to comply with all Sefton Advocacy policies and procedures.

Supervision, Training and Development 

Employees are required to participate in regular supervision, appraisal and personal and staff development planning sessions, as required. 

Other Terms

The successful candidate will be required to undergo a DBS Enhanced Disclosure and Right to Work in the UK document compliance.
      Person Specification

Personal Health Budget Advocate
	Qualifications


	Essential
	Desirable

	Relevant qualification around Advocacy or Health and Social Care
	
	X

	Experience


	Essential
	Desirable

	Understand or experience of the role of Advocacy
	X
	

	Knowledge and experience of working in or with public and voluntary organsiations
	X
	

	Experience of working in a health/social care professional organisational 


	X
	

	Experience of an Adult Social Care department


	
	X

	Knowledge of Personal Health Budgets


	
	X

	Knowledge and experience of using and creating social media (witter, Facebook, Blogs etc.)
	
	X

	Skills


	Essential
	Desirable

	Excellent listening and communication
	X
	

	Ability to work under pressure and meet set deadlines
	X
	

	Ability to use information technology (Word Processing, Databases, Spreadsheets)
	X
	

	Ability and commitment to maintaining confidentiality of information relating to the organization and its users
	X
	

	Ability to organise and prioritise own workload
	X
	

	Ability to analyse problems and adapt an innovative approach to finding solutions


	X
	

	Personal Attributes
	Essential
	Desirable

	Ability to work with people in a sensitive way and empower them
	X
	

	Ability to communicate, negotiate and liaise with other people and organisations
	X
	

	Commitment to the rights of individuals and a willingness to support those rights
	X
	

	Ability to work as part of a team and on own initiative
	X
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